
CYBER-BULLYING
PROTECTING CHILDREN FROM

WHAT EVERY PARENT NEEDS TO KNOW

Online bullying, called cyberbullying, happens when children use the Internet, cell phones, or other devices to send or post text or
images to torment, threaten, harass, humiliate, embarrass, or otherwise target another person.

Cyberbullying may involve varying levels of severity, ranging from occasional messages to frequently repeated and highly disturbing
threats to a person’s life.

Today’s kids use technology more than ever. They send instant messages to friends, create blogs and online
videos, keep personal profiles on social networking web sites, share photos, and spend hours text-messaging
friends. Technology, especially the Internet, allows all of us immediate access to information that can greatly
benefit our lives. However, technology has opened the door for new and worrying dimensions to the problem
of bullying –there’s no safe haven for the person being targeted.

As a parent it is important that you understand what cyberbullying is, and are aware of its impact and how it
differs from other forms of bullying.

WHAT IS CYBER-BULLYING? 43% of teens say
they experience
cyberbullying …

Because bullies tend to harass their victims away from the watchful eyes of adults, the
Internet is the perfect tool for reaching others anonymously - anytime, anyplace. This
means for many children, home is no longer a refuge from the cruel peer pressures of
school.

“Once you put something
online, you lose control of it.
You can NEVER get it back.”

NetSmartz.org

I-Safe surveys:
�x 75% of middle school

students have visited a
web site bashing another
student

�x 40% have had their
password(s) stolen and
changed by a bully

�x Only 15% of parents
polled know what
cyberbullying was

Take advantage of the
Cox Communications  “Take Charge!”
program.  Manage what your kids see,

AND DON’T SEE, on TV and the Internet.
For more information visit:

www.cox.com/takecharge/

EXAMPLES OF CYBERBULLYING
Cyberbullying takes many forms. A U.S. study revealed that one-third of cyberbullying incidents
took place via instant messaging, or IM, in which users chat electronically in real time (Finkelhor,
Mitchell & Wolak 2000, 23). Close behind were chat room exchanges on the web (32 per cent of
incidents) followed by e-mail (19 per cent). Slightly more than three quarters of the youth were
logged on at home when the bullying took place.

�x Sending someone mean or threatening emails, instant messages, or text messages
�x Tricking someone into revealing personal or embarrassing information and sending it to others
�x Breaking into someone’s email or instant message account to send cruel or untrue messages

while posing as that person
�x Creating web sites to make fun of another person such as a classmate or teacher
�x Using web sites to rate peers as pretties, ugliest, etc.
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HOW COMMON IS IT?
According to a survey commissioned by the National Crime Prevention
Council  (NCPC) in 2006 43 percent of teens 13-17 years old say that
they experienced cyberbullying, and nine in ten teens (92 percent)
reported that they knew the person who was bullying them. Although
girls tend to cyberbully more often, boys cyberbully as well. The NCPC
survey shows that 37 percent of boys reported being victims of
cyberbullying.



WHY DO PEOPLE CYBERBULLY?
Bullying in person is bad enough, but cyberbullying is different because it lets a bully remain anonymous. It is easier to bully in
cyberspace than it is to bully face to face. With cyberbullying a bully can pick on people with much less risk of being caught.

Bullies are natural instigators and in cyberspace bullies can enlist the participation of other students who may be unwilling to bully in
the real world. Kids who stand around doing nothing in a real-life bullying incident often become active participants in online
harassment.

The detachment afforded by cyberspace makes bullies out of people who would never become involved in a real life incident. The
Internet makes bullying more convenient and since the victim’s reaction remains unseen people who wouldn’t normally bully don’t take
it as seriously.

CYBER-BULLYING
WHAT EVERY PARENT NEEDS TO KNOW

WHAT CAN PARENTS DO?
As with other types of bullying it is important for parents to listen to their
child and react with sympathy – children should know that bullying is always
wrong and that seeking help is the right thing to do.

Try the following tips to help keep your child safe from abuse:

�x Talk to your child about their online activities and cyberbullying.
�x Educate yourself about the online world and the issues your child may be dealing with.
�x Keep computers connected to the Internet in an open area of your home (such as the family room), not in your child’s

bedroom.
�x Learn about what your child does online and the web sites they visit.
�x Establish Internet user rules for your child, which includes tangible consequences.
�x Set a good example about using technology safely and wisely.
�x Encourage your child to talk to you about anything that’s upsetting them.
�x Make sure they only use moderated chat rooms.
�x Install computer software to ensure that you only receive emails from people you have chosen and to block unwanted

images.
�x Some children do not disclose cyberbullying incidents to parents because they fear that their Internet privileges will be

taken from them. Assure them that you will not revoke their Internet privileges if they are cyberbullied.

IF YOUR CHILD IS BEING CYBERBULLIED…
�x Have them show you any abusive or offensive messages they’ve received and keep a record of them; print all evidence
�x Tell them NEVER to respond to any abusive messages or calls – this is frequently what the abuser wants
�x Tell them to avoid giving their name, email address or mobile phone number to people outside their circle of friends and

family
�x Change their email address and/or telephone number if the abuse continues

Report any abuse to the police, your child’s school, the Internet service provider, the web site manager/moderator or the mobile
phone company Help your child know: the most important thing a victim of cyberbullying can do is not respond to the
bully.  Do not play in to the bully's games. Do not answer emails, do not respond to posts, do not engage in a chat room
exchange, and do not copy what the bully is doing.

25% of teens say
their parents know

“little” or “nothing”
about what they do online
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While ignoring the bully be sure to save the evidence so that school officials, Internet
providers and even the police can properly deal with the bully. Cyberbullying may
give bullies anonymity, but it always leaves evidence.

If you wouldn’t say it in person,
don’t say it online.


